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Tliiickcr-Grigsbp 'Telephone C'o . l n c  ("Currier") has established qicrating pr~)ccdut,cs 
that ensure compliance with tlic Federal C'iiiii~iiuriication Cornmission ("Ciiinriiission") 
rcgulntions regarding the protecrioii of coiisunier proprietary network informittinn i T P N  I") 

e C:on iei Iias implementrd ii system whereby the status o1 n cus~o~ncr's C.'PNI approviil ciin 
hc tlctci~niined prior to the use tit'c'PSI 

o Carrier continunlly educates iind ti:iiiis its employees regaitling tlic appropr,iiitc use ot 
CPNl Carrier. Iias cstalilishccl disciplinary ~ I O C C ~ U I . C S  should iiii employee violate tlic 
CPN I proccdurcs cstablishctl by C'ai.r.icr 

CairieI niaiiitaiiis a recnitl ot its and its affiliates' sales nnd niarketiiiy canipaigis that use 
its custoiiicrs' CPSI Corrici, also niairitains a record (if  any  and all instances where CPNl 
\\-:IS tlischiscd or j~oviilccl to third partics. oI \\:hcrc bird pxties were allo\vcd w e  
C'I'XI. I'lic recoi,tl includcs a tlcssi iptioii of each caiii1xiign. tlic specilic C'PNI that was 
used i n  tlic camiiaign. ;tiid n k i t  Iiroducts and scivices were olItletl as  a pnrt of tlie 
ciiiiipai gii 

m Carrier Iias esiablishctl a supervisory review process icgaidiiig coiiipliancc \\:it11 the CPNl 
inlcs ivitli Icspcct to outhountl iiiarketing si~ii~itioiis and niaiiitains rewrils o1 cai~ier  
coniplii~iicc tiir ;I n i i n in iun i  period of onc !;car Spcilicall!. Cniiicr,'s sales pcrsoiinel 
olitiiiii supcr\~isoi !; i q i ~ i i o ~ a l  01' ;in) pioposed outbound ini:ti kcring I cquest fat, custoincr 
i ipp i t ivd  regaitling its C'I'NI 




